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Getting Started. 
• Choose from any of the following web pages for quick and easy access:

• www.convatecstarterkit.com
• www convatecconcierge comwww.convatecconcierge.com
• www.convatec.com

• Or scan this code using your Smart Phone or tablet device
R i QR d li i d i• Requires QR reader application on device. 

• Type in your username and password and hit “Login”

*Don’t remember your 
username and 
password?  Click on p
‘Forget Password’

*Not enrolled?  Click 
on ‘Join Now’
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Your Patient Order. 

1. Fill in patient’s information 

2. Select the Ordering Option you’d 
like to use

• All orders are defaulted to “CustomAll orders are defaulted to Custom 
Order”

• “Saved Kit” and “Know Your SKU” are 
other quick and easy options

3. Click on the product attributes to 
narrow down your selection of 
choices (for Custom Order)
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Your Patient Order.

4. The following match your 
selections, click on the product 
and select the size you would toand select the size you would to 
order.   

5. Add additional samples for this p
patient or click Submit Order

If you have a special request or can’t 
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find the product you need, type it in 
the free text box



Order Confirmation.

6. Review Order and Confirm

Additional Options:Additional Options: 
Edit Order 
Save Kit as Favorite for future use 
Add additional accessories to yourAdd additional accessories to your 
order
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Patient Care Plan.  

• View Order Number Confirmation

• Personalized Patient Care Plan is 
auto created

Give to your patient as part of 
their discharge plan
May be used as a prescription for 

lisupplies.  

• Includes Skin Care Guide
I l d P d t A li ti• Includes Product Application 
Sheet 
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Patient History.

• Click on Patient 
History in the left y
navigation bar to 
access patient list 

• Or simply search by 
namename 

Features:
• Sort list by date or y

name
• Export your list into a 

CV file 
• Order More Samples
• View Order History
• Edit Patient’s 

i f ti
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Create a Short Cut, Right on your desktop.

1 Ri ht Cli k1.   Right-Click your mouse on your  
desktop and select ‘New’, then 
select ‘Shortcut’

2. In the space provided type, 
www.ConvaTecStarterKit.com and 
click ‘Next’click Next

3. Name your new shortcut, Ex. 
Starter Kit Ordering Tool and click 
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g
‘Finish’. Your new short cut is now 
saved on your desktop



FAQ’s 
I’m a current user of the SK web ordering site, what do I need to do to continue placing orders?
• Don’t change a thing, continue to use the same login and URL as currently using. 

I’ve enrolled in the SK web ordering site before but I haven’t used it in a while do I need to re-register?I ve enrolled in the SK web ordering site before but I haven t used it in a while, do I need to re-register?
• No, if you enrolled in the website before your login and password are still valid (even if you haven’t used the site in a while).  
• If you don’t remember your login ,click on the “Forget Password” button and type in your email address.  Your temporary 

password will be emailed to you.  (Please check your spam if you haven’t received the email within an hour)
• If the system does not recognize your email address or your email address has changed, you may register as a new user.
• If you are experiencing any user issues at all or need help, please call our dedicated team of Concierge Specialists 1-877-585-

0470, opt. 1 or email concierge@convatec.com

My profile information has changed, how can I update it?
Simply click on the ‘Update Profile’ button on the upper right hand side of the web page• Simply click on the Update Profile  button on the upper right hand side of the web page. 

I just enrolled in the SK web ordering site, but I can’t login and place an order?
• Your registration will be quickly validated by one of our Concierge Specialists.  If you have any questions or need to place an 

order right away, please call our dedicated team of Concierge Specialists 1-877-585-0470, opt 1. or emailorder right away, please call our dedicated team of Concierge Specialists 1 877 585 0470, opt 1. or email 
concierge@convatec.com.  

If a customer needs any support getting started, contact our dedicated team of Concierge 
Specialists 1-877-585-0470, opt. 1 or email concierge@convatec.com

9PROPRIETARY & CONFIDENTIAL | 

Meeting Name
Location • Date

Specialists 1 877 585 0470, opt. 1 or email concierge@convatec.com

Technical Support – ebusiness.support@convatec.com


