The New and Improved
ConvaTec Starter Kit™
Web Ordering Tool

Quick Step Guide
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Getting Started.

 Choose from any of the following web pages for quick and easy access:
e WWw.convatecstarterkit.com
e WWW.Convatecconcierge.com
e WWW.convatec.com

* Or scan this code using your Smart Phone or tablet device
* Requires QR reader application on device.

« Type in your username and password and hit “Login”

Login | Contact Us | Other ConvaTec mebsites Text Resizer T AL
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Your Patient Order.

Patient Information
1. Fill in patient’s information »

Custom Kit Order by SKU

Please click on the product attributes below i

First name: * Last name: *

Birthday: *

i / =

MM 11} TYYY

Phone: * Email Address:

e .

o @ KSelect the Ordering Option you’h
w oW like to use

« All orders are defaulted to “Custom
Order”

» “Saved Kit” and “Know Your SKU” are
other quick and easy options

Barrier Type:
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Cut-to-fit Moldable Pre-cut

Convexity Required:

3. Click on the product attributes to

,,O:W,,: narrow down your selection of
choices (for Custom Order)
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C onvaTe c | I ' Drainable Closed-end



Your Patient Order.

The following match your selections. Please select the products you would like to order:

Skin Barrier Options

Click for Barrier Sizing

SUR-FIT Natura® ConvaTec Moldable Technology™ Skin Barrier &
Deszcription Available Sizes SKU Color

Durareshe™ Comex Sin Sarmier win Zalact 2 Flanga Slzs:
Wiold-3-7R opening and mydrocaliald |

4Smm [1 374" Nargs: Sm ¥
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Esteem .9],»'.rre'rg|],'3 Adhesive Coupling Technology™ Convex Moldable Durahesive® Skih
Barrier

Pouching Options
SUR-FIT Natura® Two-Piece Drainable Pouch 1

Natura® + Drainable Pouch

=
Dezcription Available Sizes KU Color
O = 12" pouch Wit 1-gioed conion pansl Fzlect 2 Flangs 3izs 41EL15 Transpanen
it -CE.= Tal Ciosare: po ARr
2 s w
If ¥ t itional products for your pati couct that is not lists = 5=ty /
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Add additicnal samples Submit Order

4 O

4. The following match your
selections, click on the product

and select the size you would to
7 order.

5. Add additional samples for this
patient or click Submit Order

If you have a special request or can’t

find the product you need, type it in
the free text box




Order Confirmation.

Order Confirm Care Plan

Here are the products you selected for bjarne lindblad :

SUR-FIT Natura® Two-Piece Stomahesive® Skin Barrier

6. Review Order and Confirm

Description Siza SkKU Colar
Cut-to-Fit, Stomahasive® Flexible Skin Barrer  57mm (2 1/47) flange, Overall 125235 Tan
with tape collar dimension 5" x 3°

o

+

SUR-FIT Natura® Two-Piece Drainable Pouch

Description Size SKU Colar

12" pouch with 2-sded comfort pansl, E7mm (2 1/47) flange 411311 Opaque Ad d I tl O n al Op tl O n S :
InvigiClose® Tail Closure and Fiter
Edit Order

Save Kit as Favorite for future use

Add additional accessories to your
order

Edit Order

Save your favorite kits for future orders. Mama: Save this Kit

Add the following accesscories to this order:

[] Stomahesive® Paste
[[]  SUR-FIT Natura® Two-Piece Disposable Convex Inserts

[[]  SUR-FIT Natura® Low-Pressure Adaptor




Patient

Care Plan.

Order Confirm Care Plan

‘Your order has baen successfully submitted. You will receive notification once your erder has shipped.

For your referenca, your order number is Bﬂﬁﬂﬁ'i 45

Thie care plan below can be given to your patient as a reference guide upon discharge and may also be used as a

prascription for supplies.

Care Plan Developing a Skin

Personal Infermation

Fatient Name
bjame lindblad

Surgery

surgery
Colostomy

Murss & Hospital

WOCN Contact
Convatec Starterkat

Kit Details

Care Routine

Date of Birth Patient Addrass

A14/1584 Tomeraseve] 127
Haven
B7E43, KS

Surgery Date

42013

Physician Name Facili
HENDRED HOSPITAL
SAN ANTONIO
78229, TX

SUR-FIT Natura® Two-Piece Stomahesive® Skin Barrier

Description Size SKU Color
Cul-e-Fil, Stomahesive™ Flewble Sin ST (2 1747) Nange, Ovarall 125285 Tan
dimensian 5" 1 57

E iamier wilh tape colar

* View Order Number Confirmation

Personalized Patient Care Plan is
auto created

Give to your patient as part of

their discharge plan

May be used as a prescription for
supplies.




Patient History.

Convatec ( |1}

e ConvaTec.com  Text Resizer a4 A A . .
Convatec ([T * Click on Patient
Welcome starterkitf@convatec. com ;3 Log H i S t O ry i n th e I eft
o navigation bar to
Ordering Options My Patients . .
. _ access patient list
Custom Kit 4 Date 4 First Name 4 Last Name Action
z?:::il::tSKU 11111911 carsten ballisager View Order History Edit ) O r Si m p Iy S ear C h by
3/30M1970 Rebecca Simms Order Hew Samples View Order History Edit
name
3/8M968 Marcelo Zagal Order Hew Samples View Order History Edit
D& PatientS £19M950 iuiouio oiuiouin Order Me.w Sampl_es \.l‘i.ew Orqer History Edit
Patient History > 2141935 starterkit kit Order Hew Samples View Order History Edit F e at u r eS :
Search: 12M2:2001 Test Mig Order Hew Samples | | View Order History Edit .
_ Sort list by date or
21241985 Johnny Mogensen Order Hew Samples View Order History Edit
2151989 daslaf) asdfas Order Hew Samples View Order History Edit n a m e
Kits
o 3101913 sofus3 munch3 Order Hew Samples | | View Order History Edit E X p O rt y O u r | | St | n t O a
5 9911989 johnny mogensen Order Hew Samples View Order History Edit .
Create a new kit CV flle
Search: 12122001 Test Mig Order Hew Samples View Order History Edit
12M211980 iwogeq iwepoqwei Order Hew Samples | | View Order History Edit O rd e r M 0 re S am p | eS
3141984 bjarne lindblad Order Hew Samples View Order History Edit . .
GUides 2141990 asdf asdf Order Hew Samples View Order History Edit VI eW O rd e r H I Sto ry
z:::: lz::?: :r‘:’::: ::';;e 3121991 Bjarne Lindblad Order Hew Samples || View Order History | Edit E d It P a.tl e nt’ S
¥ 9110980 oi oiopiop Order Hew Samples View Order History Edit . .
information




Create a Short Cut, Right on your desktop.

Arrange Lcons By
Refresh

Undo Delete

S 1. Right-Click your mouse on your
" desktop and select ‘New’, then

&) Microsol ft Office Access 2007 Database ‘ y
8 s select ‘Shortcut
,‘__\"L Bitmap Irmage

ES1) Microsoft Offics Word Documen t

E<H) Microsoft Offics PowerPoint Presentation

L) Microsoft Office Publisher Document

[E] Text Documen 3

Eﬂ Microsoft Office Yisio Drawing

|| Wave Sound

) Microsoft Office Excel Worksheet

D) winzip File

ED) winZip zipx File

Create Shortcut

This wizard hels you ko create shortouts to local or 2 . I n th e Space p rOVI d ed type y

nebwork programs, files, Falders, computers, or Internet

addresses. www.ConvaTecStarterKit.com and

Type the locakion of the item: . 1 ’
hkkp: f e, oreeatecskarterkit, com/ CI IC k N eXt

Click. Mext ko continue,

3. Name your new shortcut, EX.
Starter Kit Ordering Tool and click
‘Finish’. Your new short cut is now
saved on your desktop

Mexk = l[ Cancel ]




FAQ's

= I'm a current user of the SK web ordering site, what do | need to do to continue placing orders?
* Don’t change a thing, continue to use the same login and URL as currently using.

= I've enrolled in the SK web ordering site before but | haven’t used it in a while, do | need to re-register?
* No, if you enrolled in the website before your login and password are still valid (even if you haven’'t used the site in a while).

 If you don’t remember your login ,click on the “Forget Password” button and type in your email address. Your temporary
password will be emailed to you. (Please check your spam if you haven't received the email within an hour)

* If the system does not recognize your email address or your email address has changed, you may register as a new user.

 If you are experiencing any user issues at all or need help, please call our dedicated team of Concierge Specialists 1-877-585-
0470, opt. 1 or email concierge@convatec.com

= My profile information has changed, how can | update it?
« Simply click on the ‘Update Profile’ button on the upper right hand side of the web page.

= | just enrolled in the SK web ordering site, but | can’t login and place an order?

* Your registration will be quickly validated by one of our Concierge Specialists. If you have any questions or need to place an
order right away, please call our dedicated team of Concierge Specialists 1-877-585-0470, opt 1. or email
concierge@convatec.com.

If a customer needs any support getting started, contact our dedicated team of Concierge
Specialists 1-877-585-0470, opt. 1 or email

Technical Support —




